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Abstract: The integration and innovation of 5G and artificial intelligence not only foster the further development of

each technology but also demonstrate extensive application potential in the financial industry, leading to continuous

innovation in financial products and service models. This paper thoroughly investigates the core characteristics of 5G

and artificial intelligence, defines the conceptual framework for their integrated innovation, and deeply analyzes their

comprehensive applications in key areas such as customer service, marketing, operations management, capital raising,

investment consulting, and risk control. Additionally, this paper explores the pathways for constructing a mechanism

for the integration and innovation of 5G and artificial intelligence, providing valuable references for financial

institutions in financial service innovation, product development, and risk management.
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