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Study on the Practical Path of Public Services Promoting the Strengthening the Consciousness of the
Chinese National Community

Ma Boyang

Abstract: Public service is an important way to meet people's needs, promote national unity and enhance the
sense of identity. Taking Beijing as an example, this study analyses the practical experience of public services in
strengthening the consciousness of the Chinese national community through field research and case analysis.
The study finds that Beijing's communities and streets have effectively promoted the implementation of the work
of forging a strong sense of Chinese national community through measures such as party building leadership,
collaborative cooperation, targeted working mechanisms and community branding, but at the same time there
are also some problems. The study suggests optimising paths through improving the service system, building
participation platforms and conducting training in order to improve the provision of public services, enhance
the people's sense of identity and belonging, and promote the deepening of the sense of the consciousness of the
Chinese national community.

Keywords: public services; the consciousness of the Chinese national community; grassroots governance
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