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Research on the Paths to Enhancing Local Government's Credibility from the Perspective of
Internet Public Opinion

Xu Yeping Liu Shijie

Abstract: With the increasing enthusiasm of citizens' political participation and the widespread use of the
internet, internet public opinion has gradually become an important variable in social governance. The
government's response to internet public opinion has become a crucial aspect of local government credibility
construction. From the research perspective of local governments' responses to internet public opinion, this
paper analyzes the current situation and existing challenges of local government credibility construction in
the context of responding to internet public opinion. It proposes exploring the paths to enhance government
credibility from the perspective of internet public opinion through five levels: improving laws and regulations on
internet public opinion governance, establishing correct concepts for responding to public opinion, enhancing
government-public information interaction capabilities, strengthening the ability to respond to internet public
opinion, and improving the responsibility mechanism for public opinion response work. These measures aim
to increase citizens' satisfaction with and trust in the government and shape a positive government image.
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