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Application of Mind Mapping Tools in Improving the Accuracy of Outpatient
Triage

Wang Gang

(Guizhou Medical University Affiliated Hospital, Guiyang, Guizhou 550001, China)

Abstract: Objective: To explore the value of adopting a mind mapping tool-based working model in the triage

work of hospital outpatient departments to improve the accuracy of triage. Methods: A total of 140 outpatients were

selected as the research subjects and were randomly divided into the observation group and the control group, with

70 cases in each group. The control group applied the conventional triage model, while the observation group applied

the triage model based on the mind mapping tool. The application effects of the two groups were compared. Results:

The patient satisfaction and triage accuracy rates in the observation group were 98.57% and 97.14%, respectively,

while in the control group they were 90.00% and 85.71%, respectively. The differences were statistically significant (P

< 0.05). Conclusion: In the work of hospital outpatient departments, the use of mind mapping tools to formulate and

implement the outpatient triage process can significantly improve the accuracy of triage and patient satisfaction, and

is worth promoting.
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